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A)
In order to ensure that proper suspension adjust-
ments are performed on the above mentioned
Ski-Doo models, we are pleased to introduce new
suspension adjustment decals.
The decals will be applied at the factory. One de-
cal will be affixed to each vehicle.
Located on the pulley guard, the decal describes
settings for optimum comfort according to load
on a given Ski-Doo model.
Although the decals have a similar look, they all
have varying information depending on suspen-
sion characteristics.

B)
The ’’customer satisfaction index’’, will contain
questions about the decal and its contents thus
providing valuable input for future decals.

C)
There will be a tag attached to the ignition key of
each vehicle reading the following: 
’’Dear Customer, Have you asked your dealer to
adjust the suspension to your riding style?’’.
The tag must only be removed by the new
owner.

No. 97-1

Date : April 16th, 1996 SUBJECT :Suspension Adjustment Decals

YEAR MODEL NAME MODEL NUMBER SERIAL NUMBER

1997
ALL

(EXCEPT TUNDRA II LT, SKANDIC WT/
SWT/SWT LC and MX-Z 440)

ALL ALL
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Being convinced of the importance of having qual-
ified technicians, Bombardier Inc. will have an up-
graded Multi-Day Service School for 1997. This
year, the course is based on formal training pro-
grams concerning Bombardier Inc. products.
The course will provide students to qualify as Ski-
Doo technicians by gaining working knowledge of
all basic aspects of servicing and repairing Ski-
Doo snowmobiles.
A hands-on training will familiarize students with
Bombardier Technical Publications and special
tools. 
The hands-on training program is oriented on test-
ing and servicing procedures of various systems
and will cover all Bombardier Ski-Doo compo-
nents.
To qualify for his certificate, the student will go
through an evaluation based on hands-on ability,
oral quizzes and a written test. A copy of the stu-
dent’s written exam will be sent to you.

Important
Do not forget, this course is mandatory to every
new Ski-Doo dealership. This course is also open
to every Ski-Doo mechanic who would like to im-
prove, as well as to any new Ski-Doo mechanics.
A detailed program has already been mailed out to
you. If you have not received our program, or if
you have any questions, please contact our Tech-
nical Training Department (514) 532-2211 Ext.
5717.
Fill out the registration form, and the question-
naire, as soon as possible and send it by mail or
fax it to (514) 532-5077. Your application must be
received 3 weeks before the date you wish to at-
tend the course.
Applications will be accepted on a “first come,
first served” base.

Campaign no. 36363 No. 97-2
Replaces 95-12

REVISION 1
Date: July 26, 1996 SUBJECT: Multi-Day Service School 

1997
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The new 1997 Racing Handbook (english version
only) will soon be available. 
Starting November 7, 1996, they will automatical-
ly be shipped to all Ski-Doo dealers.

Should you require more information, please con-
tact your service representative or the Ski-Doo
Service Department.

No. 97-3

Date: November 15, 1996 SUBJECT: 1997 Racing Handbook

YEAR MODEL MODEL NUMBER SERIAL NUMBER

1997 ALL ALL ALL

PART NUMBER DESCRIPTION

484 0649 00 1997 Racing Handbook
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Refer to the table below which lists the availability of Ski-Doo Operator’s Guides from 1986 to 1997.
Models not listed are no longer available, except as a photocopy.

No. 97-4

Date: February 11, 1997 SUBJECT: Operator’s Guides

YEAR MODEL MODEL NUMBER SERIAL NUMBER

1986-1997 See table below See table below N.A.

YEAR MODEL  P/N

1986 Formula* SP/Plus/MX 414 5724 00

1988 Citation*/Tundra* 414 6146 00

1989 Formula Plus*/LT/MX LT 414 6399 00

1989 Formula Mach 1* 414 6776 00

1990 Safari*/Saga*/E.G.S./LX 414 6816 00

1990 Formula Mach 1 414 6830 00

1990 Nordik* 50/60 414 6833 00

1991 Alpine* 414 7113 00

1991 Citation/Tundra 414 7177 00

1991 Scout*/Cheyenne* 414 7179 00

1991 Élan* 414 7187 00

1991 Safari 414 7250 00

1991 Formula 414 7258 00

1992 Safari/Skandic II* 414 7448 00

1992 Élan 414 7519 00

1992 Tundra/Tundra LT/Scout 414 7521 00

1992 Formula 414 7522 00

1993 Élan 414 7905 00

1993 Safari L/Safari DL/Skandic 377 414 7906 00

1993 Safari 503/503 R 414 7906 00

1993 Formula 414 7908 00

1993 Formula MX Z/Mach Z* 414 7908 00
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NOTE: From 1993 to 1997, Safety Handbooks are included with the Operator’s Guides, except the Sup-
plements that should be ordered in conjunction with their respective general Operator’s Guide. Prior to
1993 Safety Handbooks were not published.

1993 Alpine 414 8160 00

1993 Tundra/Tundra LT 414 8174 00

1994 All Models 414 8762 00

1995 All Models 414 9139 00

1996 All Models 414 9705 00

1996 Skandic WT* Supp. 414 9706 10

1997 All Models 415 0325 00

1997 Skandic WT LC* Supp. 415 0326 01

1997 Grand Touring SE* Supp. 415 0326 03

1997 MX ZX LC* Supp. 415 0326 02

YEAR MODEL  P/N
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A special tool organization and storage system for
mandatory and recommended tools is now avail-
able.
The tool board is an excellent system to obtain
greater efficiency, increased productivity, reduced
tool replacement costs and greater profits for
dealership service departments.

PART NUMBER

DESCRIPTION
Ski-Doo tool boards are comprised of the follow-
ing:
– 6, 2‘ x 2‘ square self-adhesive vinyl overlays

which mount on existing peg-board:
– 2 ENGINE boards
– 2 TRANSMISSION boards
– 2 SUSPENSION boards

– Silk-screened tool images with Part Number
identification

– Tool hangers
– Screws to mount on peg-boards
– Mounting instructions

TYPICAL — ENGINE BOARD SHOWN

BILLING
Price is $240.00 US ($296.08 Cdn) and billing will
be divided into three payments.

SHIPPING

US Dealers
Kits are now being autoshipped directly from sup-
plier. 

Canadian Dealers
Kits will be autoshipped in February, from Sher-
brooke warehouse.

No. 97-5

Date: February 7, 1997 SUBJECT: Tool Board (Mandatory Tool)

YEAR MODEL MODEL NUMBER SERIAL NUMBER

1997 ALL ALL ALL

DESCRIPTION P/N

Tool Board 529 0340 00
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There are now 2 editions of the new compact
disks available. Each edition contains information
pertaining to1996 and 1997 models.
NOTE: In order to differentiate the 2 editions,
look on the front cover, lower right side of the
packaging.

Dealer Edition
The dealer edition, which is not to be sold at re-
tail contains all technical publications produced by
the Bombardier Service Department.

Consumer Edition
The special consumer’s edition contains the fol-
lowing publications only;
1. Shop Manual
2. Parts Catalog
3. Racing Handbook
4. Kits
5. Specification Booklet
6. High Altitude 
7. Operator Guide & Safety Handbook
8. MPEM Programmer Guide
9. Tool Booklet

Shipping
One version of each will be autoshipped to deal-
ers only beginning the week of June 30.

Additional copies can be ordered through the reg-
ular parts channel.
The consumer version of the compact disks
should be promoted and displayed in the
same way as clothing and accessories.

No. 97-6

Date: July 8, 1997 SUBJECT: Compact Disks

YEAR MODEL MODEL NUMBER SERIAL NUMBER

1996-1997 ALL ALL ALL

Dealer Price Part Number

$39.95 484 0689 00

Suggested Retail Price Part Number

$49.95 484 0691 00F
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